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 Sage 200 v4.10 
               What’s New At a Glance 
 
Introducing the Sage 200 Platform 
The Sage 200 Platform forms the base layer onto which customers can build their Sage 200 
solution, it includes: Sage 200 CRM single user, Sage 200 Financials single user and the Sage 
200 Integration Manager. The Platform allows a strong financial and commercial system to 
integrate with a market leading CRM system, providing efficiency and consistency across the 
business in areas such as customer service, marketing and sales.  
 
Sage 200 CRM Overview 
Sage 200 CRM is an internet-based CRM solution, designed to bring the real benefits of 
Customer Relationship Management (CRM) to your organisation. It’s designed to be easy to use 
and deploy, affordable and packed with useful features. With Sage 200 CRM, you can quickly 
analyse, manage and synchronise sales, marketing and customer service activities across all 
points of contact. 
 
Sage 200 WTE Overview 
 
The Sage 200 Web Time & Expenses (WTE) module allows Sage 200 Project Accounting users 
to enter and track their timesheet and expense claims remotely using a web browser. The system 
can be configured in a number of ways, for example supporting users who enter their timesheets 
and expenses online (using an internet connection) or through a company intranet. One of the 
additional benefits of the Sage 200 WTE module is that the user does not require Sage 200 to be 
installed on their PC to allow the entry of timesheets and expenses.  
 
 
 
 

Feature Screen shot Explanation Benefits 
Enhanced pipeline management: 
Create 
quotations for 
prospective or 
existing 
customers 

Screenshot 1 Quotations for potential or existing 
customers can be raised within the 
CRM opportunity area. A Quotation is 
raised via the CRM interface but stored 
in Sage 200 Accounts. Once the quote 
is completed it is visible to both CRM 
and Sage 200 Accounts users. The 
CRM user can easily see the quote 
total in the opportunity to allow for quick 
and accurate pipeline forecasting. 
Quotes can use a stock list, free text 
items, comment lines, and/or additional 
charges to add an item to a quote. 
 

The tight integration between the 
opportunity and the quotation allows 
greater visibility and control over the 
pipeline. The sales person using CRM 
can produce high quality quotes using 
the Sage 200 Accounts information. 
Once the quote has been created the 
sales person can use the CRM 
forecasting features in combination with 
the available Sage 200 Accounts 
information to quickly and confidently 
predict their future sales pipeline 



 Sage Business Partner: 
 

IDL Systems Limited 
 
Tel:           0845 092 0926 
 Email:      sales@idlsystems.co.uk
 Web:       www.idlsystems.co.uk  
 
 
 



 
 

Sage (UK) Limited 

 
Amendment of 
quotations 

Screenshot 5 Existing quotations can be amended 
within CRM. The CRM Opportunity 
quote total will be updated with the 
changes made. Furthermore quotations 
can be deleted from within the CRM 
opportunity area with the quote total 
being updated to remove the value of 
the deleted quote. 

The pipeline remains accurate to reflect 
changes made to quotations as they 
develop through the sale process. 

Print 
quotations 

Screenshot 8 Quotations can be viewed and printed 
within a CRM opportunity. When the 
quotation is printed, a CRM 
communication will be added to the 
Opportunity and Company with the 
printed document attached. This 
document will also be attached to the 
customer in Sage 200 Accounts. 

An accurate communications history 
can be maintained allowing visibility 
throughout the business. 

Enhanced 
Opportunity 
Quotations 
View 

Screenshot 4 A Sage 200 CRM view displays 
quotations raised against a CRM 
opportunity. 

All pipeline opportunities can be seen 
aiding in the forecasting process  

Enhanced 
CRM creation 
and linking of 
Sage 200 
Accounts 
Customer 
records 

Screenshot 9
Screenshot 10
Screenshot 11

The CRM administrator can manage 
which users have the ability of using a 
CRM Company record to create a new 
Sage 200 Account Customer record or 
link to an existing one. The CRM user 
can search the list of existing 
customers conveniently to prevent 
duplication of data. Once the CRM 
record is linked to the Sage 200 
Accounts record the CRM user can 
view highly useful information about the 
financial status, quotes, and orders. 

The ability to create Sage 200 
Accounts Customer information using 
CRM data removes duplication of effort 
and data. The CRM users have an 
accurate, informative view of their 
customers allowing them to provide 
better customer service. 

Enhanced 
Convert 
Quotation to 
Sales Order 

Screenshot 13 At the point that the customer accepts 
the quotation, Convert Quotation to 
Sales Order will complete the sales 
cycle by updating the order to sage 200 
accounts. The value of this order is 
updated against the opportunity and the 
quotation and orders totals updated 
accordingly. 

The sales cycle is managed from start 
to end with the correct information 
being updated to the relevant areas. 
Furthermore the sales order is now 
visible and can be distributed through 
the business workflow ensuring 
customer requirements are met.  

 
 
Enhanced 
Sales Order 
Entry  

Screenshot 14 Should a quotation not be required this 
process can be bypassed and a sales 
order can be raised from within the 
CRM opportunity or company area. The 
order details are updated to Sage 200 
accounts and the order total within the 
CRM opportunity area is adjusted.  

 
 
This system fits with a fast moving 
sales environment when a quotation 
may not be required.  

Enhanced 
Opportunity 
Sales Orders 
View 
 
 
 

 A Sage 200 CRM view displays sales 
orders raised against a CRM 
opportunity. 

The progress of an opportunity through 
the sales process can be viewed and 
monitored.  
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Enhanced SOP 
profitability 

Screenshot 6 When entering or amending a 
Quotation or Sales Order there is an 
option to view the Order Profit. The 
user can therefore see the Margin 
associated with a Quotation or Sales 
Order. 

Profit margins are maintained as users 
entering quotations or orders have 
accurate margin information to hand. 

View Order 
Despatch 
Status 

Screenshot 17 A CRM user can view which order 
items have been dispatched to the 
customer. 

Customer facing staff can quickly 
answer enquiries about order status.  

SOP Invoice 
enquiries 

Screenshot 18 Transactional details associated with a 
sales order for example, invoice or 
payment information can be viewed via 
a customised enquiry with the CRM 
module. 

Customer facing staff can easily 
retrieve information relevant to a 
specific order. 

Back to back 
order enquiries 

Screenshot 19 When a purchase order is raised to 
fulfill a specific sales order the links 
between these orders can be viewed 
via an enquiry screen. 

Accurate customer delivery information 
can be provided based around supplier 
lead times. 

Product 
Purchased 
History 

Screenshot 20 A CRM user can view the historical 
products the customer has purchased. 

Customer facing staff can discuss with 
the customer their past purchases in 
order to make new sales or provide 
support. 

Customer 
Price Enquiry 

Screenshot 21
 

Information on customer specific pricing 
can be viewed from within the CRM 
module.  

Accurate discounted prices relevant to 
a specific customer can be viewed at 
the touch of a button. For example, a 
customer who receives 10% discount 
for purchasing over ‘x’ amount would 
be catered for.  
 

Enhanced 
Sales Ledger 
Customer 
Transaction 
Enquiry 

Screenshot 22
 

The sales ledger customer enquiry 
screen can be viewed from within the 
CRM module. 
 

Critical customer information such as 
credit limit, outstanding balance and 
transactional information is easily 
accessible to customer facing 
personnel. This eliminates credit control 
enquiries from the field. 

New Modules: 

Sage 200 Web 
Time and 
Expenses 
 

Screenshot 23 
Screenshot 24 

The module provides remote 
Timesheet and Expense entry 
functionality allowing the user to 
synchronise employee, payroll, 
financial, timesheet and expense data  

Enables field based personnel to 
submit timesheet and expenses 
remotely eliminating costly visits to the 
office for administrative tasks. 
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Screenshot 1. Opportunity Summary.  

• Total Quote and Order Values – updated when quotes and order are created or updated. 
• Forecast Value – the user can update the sales forecast value using the readily available 

quote and order information  
 

 
Screenshot 2. My CRM Opportunity pipeline.  

• View your current sales pipeline based on opportunities. 
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Screenshot 3. Create Forecasts by Quarter based on Opportunity Forecast Values 

 

 
Screenshot 4. Quote Details viewed from CRM. 

• Buttons allow the user to amend, convert to order, print, or delete a quote. 

 



 
 

Sage (UK) Limited 

 

 
Screenshot 5. Amend Quote Screen opened from CRM  

 
Screenshot 6. View profitability of a quote. 
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Screenshot 7. Communication created by printing the quote 

 

 
Screenshot 8. View/Print the quote linked to the communication. 
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Screenshot 9. Create or link a Customer Account to a CRM Company. 

 

 

  
Screenshot 10. Search for a customer account with an account reference, an account 

name, a contact name, address line 1 or a postcode. 
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Screenshot 11. Create a new trading account from CRM 

 

 
Screenshot 12. Account Details - a CRM View of a linked Customer Account 

 



 
 

Sage (UK) Limited 

 

 
Screenshot 13. Convert Quote to Order – launched from CRM 

 
Screenshot 14. View Orders for a CRM Company 
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Screenshot 15. View Order Details with Order Status Columns 

 

 
Screenshot 16. Order Details with Quantities and Pricing information 
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Screenshot 17. View Order Line items despatched information 

 

 
Screenshot 18. View an order’s associated invoices 
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Screenshot 19. View an Order’s associated purchased orders (back to back orders) 

 

 

 

 
Screenshot 20. View a CRM Company’s Products Purchased 
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Screenshot 21. Open a Customer Price Enquiry from a linked CRM Company. 

 

 
Screenshot 22. Open a Customer Transaction Enquiry screen from a linked CRM               

Company 
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Screenshot 23  Easy to use timesheet entry screen 

 
Screenshot 24  Expenses can be easily submitted by inputting a new expense entry: 
 

 


	Sage 200 Web Time and Expenses 



