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What's New At a Glance

Introducing the Sage 200 Platform

The Sage 200 Platform forms the base layer onto which customers can build their Sage 200
solution, it includes: Sage 200 CRM single user, Sage 200 Financials single user and the Sage
200 Integration Manager. The Platform allows a strong financial and commercial system to
integrate with a market leading CRM system, providing efficiency and consistency across the
business in areas such as customer service, marketing and sales.

Sage 200 CRM Overview

Sage 200 CRM is an internet-based CRM solution, designed to bring the real benefits of
Customer Relationship Management (CRM) to your organisation. It's designed to be easy to use
and deploy, affordable and packed with useful features. With Sage 200 CRM, you can quickly
analyse, manage and synchronise sales, marketing and customer service activities across all
points of contact.

Sage 200 WTE Overview

The Sage 200 Web Time & Expenses (WTE) module allows Sage 200 Project Accounting users
to enter and track their timesheet and expense claims remotely using a web browser. The system
can be configured in a number of ways, for example supporting users who enter their timesheets
and expenses online (using an internet connection) or through a company intranet. One of the
additional benefits of the Sage 200 WTE module is that the user does not require Sage 200 to be
installed on their PC to allow the entry of timesheets and expenses.
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Quotations for potential or existing
customers can be raised within the
CRM opportunity area. A Quotation is
raised via the CRM interface but stored
in Sage 200 Accounts. Once the quote
is completed it is visible to both CRM
and Sage 200 Accounts users. The
CRM user can easily see the quote
total in the opportunity to allow for quick
and accurate pipeline forecasting.
Quotes can use a stock list, free text
items, comment lines, and/or additional
charges to add an item to a quote.

The tight integration between the
opportunity and the quotation allows
greater visibility and control over the
pipeline. The sales person using CRM
can produce high quality quotes using
the Sage 200 Accounts information.
Once the quote has been created the
sales person can use the CRM
forecasting features in combination with
the available Sage 200 Accounts
information to quickly and confidently
predict their future sales pipeline
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Existing quotations can be amended
within CRM. The CRM Opportunity
quote total will be updated with the
changes made. Furthermore quotations
can be deleted from within the CRM
opportunity area with the quote total
being updated to remove the value of
the deleted quote.

Quotations can be viewed and printed
within a CRM opportunity. When the
quotation is printed, a CRM
communication will be added to the
Opportunity and Company with the
printed document attached. This
document will also be attached to the
customer in Sage 200 Accounts.

A Sage 200 CRM view displays
quotations raised against a CRM
opportunity.

The CRM administrator can manage
which users have the ability of using a
CRM Company record to create a new
Sage 200 Account Customer record or
link to an existing one. The CRM user
can search the list of existing
customers conveniently to prevent
duplication of data. Once the CRM
record is linked to the Sage 200
Accounts record the CRM user can
view highly useful information about the
financial status, quotes, and orders.

At the point that the customer accepts
the quotation, Convert Quotation to
Sales Order will complete the sales
cycle by updating the order to sage 200
accounts. The value of this order is
updated against the opportunity and the
quotation and orders totals updated
accordingly.

Should a quotation not be required this
process can be bypassed and a sales
order can be raised from within the
CRM opportunity or company area. The
order details are updated to Sage 200
accounts and the order total within the
CRM opportunity area is adjusted.

A Sage 200 CRM view displays sales
orders raised against a CRM
opportunity.

The pipeline remains accurate to reflect
changes made to quotations as they
develop through the sale process.

An accurate communications history
can be maintained allowing visibility
throughout the business.

All pipeline opportunities can be seen
aiding in the forecasting process

The ability to create Sage 200
Accounts Customer information using
CRM data removes duplication of effort
and data. The CRM users have an
accurate, informative view of their
customers allowing them to provide
better customer service.

The sales cycle is managed from start
to end with the correct information
being updated to the relevant areas.
Furthermore the sales order is now
visible and can be distributed through
the business workflow ensuring
customer requirements are met.

This system fits with a fast moving
sales environment when a quotation
may not be required.

The progress of an opportunity through
the sales process can be viewed and
monitored.
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When entering or amending a
Quotation or Sales Order there is an
option to view the Order Profit. The
user can therefore see the Margin
associated with a Quotation or Sales
Order.

A CRM user can view which order
items have been dispatched to the
customer.

Transactional details associated with a
sales order for example, invoice or
payment information can be viewed via
a customised enquiry with the CRM
module.

When a purchase order is raised to
fulfill a specific sales order the links
between these orders can be viewed
via an enquiry screen.

A CRM user can view the historical
products the customer has purchased.

Information on customer specific pricing
can be viewed from within the CRM
module.

The sales ledger customer enquiry
screen can be viewed from within the
CRM module.

The module provides remote
Timesheet and Expense entry
functionality allowing the user to
synchronise employee, payroll,
financial, timesheet and expense data

Profit margins are maintained as users
entering quotations or orders have
accurate margin information to hand.

Customer facing staff can quickly
answer enquiries about order status.

Customer facing staff can easily
retrieve information relevant to a
specific order.

Accurate customer delivery information
can be provided based around supplier
lead times.

Customer facing staff can discuss with
the customer their past purchases in
order to make new sales or provide
support.

Accurate discounted prices relevant to
a specific customer can be viewed at
the touch of a button. For example, a
customer who receives 10% discount
for purchasing over ‘X’ amount would
be catered for.

Critical customer information such as
credit limit, outstanding balance and
transactional information is easily
accessible to customer facing
personnel. This eliminates credit control
enquiries from the field.

Enables field based personnel to
submit timesheet and expenses
remotely eliminating costly visits to the
office for administrative tasks.



Opportunity: Setup of cafe Phone:
Company: Sandy Beach Cafe
Person: Terry Bank

Commi ocuments | Tra

Company: Person: ‘

2andy Beach Lare

Sandy Beach Cafe Tetty Bank / Change
Details \ B continue

Description: Source: Type: Customer Ref:

Setup of cafe Phone Summaty

Details: Opened: Closed: Report

opening nevs cafe 21/06/2007 18:50 add this

Territory: record ko &
Sales Warldwide Group

Wave Activity:

-Mone selected- HelD
Status \

Stage: Status: Forecast: Certainty%o:

Lead In Progress £1,500.00 o

3 e Actions:
Assigned To: Team: Priority: Close By:
System Administrator Sales LK 30/06/2007 13:00 Current State:
Lead

Opportunity Total\

Opportunity Currency: Total Quote Yalue: Total Order ¥alue: @ Qualify

£1,099.20 £0.00 . Proposal
Submitted

@ Reassign

Screenshot 1. Opportunity Summary.

e Total Quote and Order Values — updated when quotes and order are created or updated.
e Forecast Value — the user can update the sales forecast value using the readily available
guote and order information

c g v My CRM for: William Dolan

s

RM

Recent 8 Dashboarc ar | Le Outbound Call
Cg Statistics for All Stages
Find No. Oppos: Forecast: Weighted Fest:
14 £59,500.00 £30,600.00
Average Value:  Average Weighted
- - £4,250.00 Certainty: Average:
New 18.57% £759.29
W Lead (4) B Gualifiec (5) I Proposal Submitted (2) Bl Negoliating (2) MMl Deal Lost (1)
My CRM 16 Opportunities, Page 1 of 2\ Go to page [1 PPl
(@) IStatus|Description _______|Company Name & |person __Jopened ___[stage ____[Priority[Territory |
& @ Cabinet Range Abbey Retail Ltd Andrew Lowe 12/04/2007 Negotiating Normal Sales Scotland | PLolus:
10:05 &M In Progress x
[@] Kitchen Project Abbey Retail Ltd Andrew Lowe 13/02/2007 Negotiating Sales Scotland | Stage:
Management 9:25 AM Al N
(@] Interestedin Blenders Abbev Retail Ltd Andrew Lowe 15/05/2007 Proposal Sales Scotland | 1 itory:
4:05 PM Subrmitted |TY—
[;] Interested in Kitchen ARTICHOKE KITCHEN &  Markus 15/05/2007 Demo Sales North = =
e CABINET HNewton 3:10 PM West LA
Log OFF (] lender: ixer: r Kitchen: Brian Lynch 24/01/2007 Proposal Sales South | #°
9:40 AM Subrmitted
|&| Dishwasher Better Kitchens Brian Lynch 14/01/2007 Qualified Sales South
10:00 AM 9 New Opportunit
[&] Hinges Country Kitchens will Laird  05/03/2007 Qualified Sales Midlands
- 9:55 AM Help
[@| Potential New Kitchen  Country Kitchens will Laird  18/04/2007 Lead Sales Midlands
£10,000 2:30 PM
@ Potential New Kitchen Dixonway Kitchens Ltd Jan Dudley  18/04/2007 Lead Sales South
12:05 PM
[@] Dishwasher Eestival Homes Ltd Maureen 12/04/2007 Lead Sales South
_m.if_y_r 10:05 AM
Screenshot 2. My CRM Opportunity pipeline.

e View your current sales pipeline based on opportunities.

Sage (UK) Limited



ﬁ "/ My CRM for: William Dolan

L Outbo 5 0 (4 Forecasts
q 2 Forecasts, Page 1 of 1\
Find lyear+ Jouorter | Likely _______[Bestcase |
| 2007 i 11,250.00 22,800.00 26,600.00 | Year:
| 2007 3 11,650.00 19,150.00 31,450.00 | ~Alk- =
I uarter:
New | B
o »
| 4‘)05* Filker
My CRM | |
—
- B e
Team CRM
g
Reports
o)
Log OFf

Screenshot 3. Create Forecasts by Quarter based on Opportunity Forecast Values

A== Opportunity: Setup of Cafe
; Compar andy Beach Cafe

Person: Geogre Bass

CRM

€ | & B Recent §| Summary | Notes
Main Menu
Administration Quotation Details\ = g
Quotation No.: Customer Order No.: Quotation Date: =
Q 0000000030 14106/2007 B .
Find
=" Convert
Address \ Fﬂ Quotation
=t
Hew CASH SALE ACCOUNT CASH SALE ACCOUNT é Frink
(4 Deete
My CRM Line Itams\ ) ) ) ) ) . . Quotation
@ item ___________pescription _________|Quantity __|unit Price___[Disc % _[Tax Rate __[Net | ¥ Refresh
ACS/ESPRESSO Espresso Machine 2.00 290,60 0.00% 17.50 599.20
JeAn CRA Cansultancy to install 1.00 50000  0.00% 17.50 500,00
" Totals |
= Goods: Net Value:
1099.20 1088.21
Quotation Discount: Tax Value:
Reports 10.99 185.67
Early Settlement Discount: Gross Value:
%) 2.50% if paid within 14 days 1273.88
Log OFF
Screenshot 4. Quote Details viewed from CRM.

e Buttons allow the user to amend, convert to order, print, or delete a quote.

Sage (UK) Limited



S0P - Amend Quotation =1al x|

Quotation Details |W&m ]

— Account selection r~ Quokation details
Postal Name: |Sand Shop Quotation no:
Address: 12 Beach Street Quotation status: fuive
Document date: | 14/08 2007 & |
Date requested: | 14/08/2007 IE |
Fos Coe: [Res 3HH Date promised: [14j0612007 & |
By default supply from: | ﬂ Customer order no: |
Item [ Description [ Quantiy | Unit Price | Disc. % [ Tax Rate [ et |
ACS[ESPRESSO  Espresso Machine 2.00000 293.60000 0,00 StdRate 599,20
Consltancy to instal 1.00000 500,00000 0,00 StdRate 500,00
[~ Subtotals 11 Totals
Add Items... | Edit Iterm... | Delete Item I Mave Up I Mave Down
Goods: £ | 1099.20 || MNet: £
 Exchange rate
Charges: £ | 0.00 || Tax: £
Rate: ] 1.000000 Currency: ord disc, £ | 10.99 || Gross: £

save | QuotationProfit | cose |

Screenshot 5. Amend Quote Screen opened from CRM
=1l

[~ Tokal profit for order

Estimated profit value: £ 699, 20000
Estimated profit %e: I 174,80000

(profit walues do not kake order or settlement discounts inta account and are calculated on net values)

~Stack item order ines

Item Code Description Line Quantity Estimated Profit Walue Estimated Profit %

~Other arder lines

Item Code I Description I Quantity I Estimated Profit Yalue Estimated Profit %
Cansultancy to install 1.00000 250,00000 100.00000

Close

Screenshot 6. View profitability of a quote.

Sage (UK) Limited



Phone:

Opportunity: Setup of Cafe
_E C T Sandy Beach Cafe

Person: Geogre Bass

1 cammunlcation, Fage 1 of 1

= ‘I'uday Letter Out Geogre Bass Sales Worldwide

Type:

|--M- -dl
Territory:

|—AD—- ul

.ﬂi Filter

&

Screenshot 7. Communication created by printing the quote

Screenshot 8. View/Print the quote linked to the communication.

Sage (UK) Limited



Company: Sandy Beach Cafe
Phone:

Company » \
| Company Name:
 Sandy Beach Cafe
| Status:
| Active
| Source:
| Phane

Type: )i
Segment:

Territory:
Sales Worldwide

tunities

SLA:
Employees:
<20

Account Manager:
System Administrator

Website:
http:f]

Revenue:

Mail Restriction:

Address »
‘ \
| Street: City:

County:

Phone/E-mail » \

12 Beach Street:

Post Code: Country:

Contact » |

|Last Name: First Name: Salutation:

| Title:

PETTTITTTETIrTreTY

Create
Account
Link to
Existing
&) Customer
Account

Department:

| Business E-mail: Area Code: Phone Number:

Screenshot 9. Create or link a Customer Account to a CRM Company.

Company: Sandy Beach Cafe
Phone:
Marketing

Opportunities | Ca: i, " 1 Docun

Main Menu

Administra

o © supptier

Find Customer Acmunt\

Account reference: Account Name:

Log Off

Screenshot 10.

name, a contact name, address line 1 or a postcode.

Sage (UK) Limited

Contact name: Address line 1; Postcode:

4 RecordsFound, Page 1 of 1\
[Account reference _JaccountName ______[Contactname ___[Addressline1 __________[postcode |
SHI0O01 Shiny Things Geoff Palmer 45 Church Lane YO10 9Y1 |
SINOOL Sinead Smith Interiors Helen Robsaon 12 Loch End Ind Estate AB23 2)A
SOMO01L Sommerhill Homes Ltd Stephen Venables Unit 5 Chester Business Park CH3 9GL i
STYo01 Style Right Design Paul Stewart 509 Sunderland Road NEL10 9SP

Search for a customer account with an account reference, an account



Company: Sandy Beach Cafe
Phone:

Click Ok to confirm you wish to create a new account for this company.

Main Menu
Adh If you enter an Account Reference below, it will be used as the Account Reference in Sage 200, If you leave this field
blank then Sage 200 will generate an Account Reference for you.
k Customer or Supplier
Find \
@ Customer
r‘ Supplier
Mew
Create Trading Account\
@ Account Reference:
My CRM
®
Log OFf
Screenshot 11. Create a new trading account from CRM

Company: Abbey Retail Ltd
Phone: 0131 6219900
E-mail: info@abbeyretail com.uk

A ,;'lhut»:-‘,. Marketing | Notes | Communicat People | Ad:
Account Informatlon\ -
Account reference: Account balance: Currency:
q ABBOOL 20966.80 Pounds Sterling
Find Account Name: Credit limit: Account on hold:
abbey Retai Ltd 100000.00 No Products
£ \ S
Customer (=) Transaction
how Tax Rate: Payment terms: Line discount: Company type: Enquiry
Std Rate 30 days From document date 0.00% Independent Customer
W Price band: Early Settlement Discount: Invoice discount: Price
My CRM Standard 0.50% if paid within 15 days 0.00% Enquiry
@ Aged Balances |
Toam/GRY
1,212.83 0.00 0.00 4,184.59 7,249.14
~ Analysis Gudes\ o

Region SCOTScotland

Acct Mar Phil Simmaons

Cus Type KAR Kit Acc. Retail

Sales Region Scotland
Log Off How did you hear about us? Customer Referral

Discount Band A

CustnmarTumnver\
[Period No _____|Start Date _[End Date __Jinvoices __[creditNotes [Receipts / Payments |
l Onarter 1 2006 14142006 314342006 37.A79.41 n.nn 29.971.19 | _ILI
< >

Screenshot 12. Account Details - a CRM View of a linked Customer Account

Sage (UK) Limited



s SOP - Convert Customer Quotation to Sales Order ;I.Elﬁi

- Selection criteria

Quotation na:

Customer arder no:

Show All Guatations Postcode: |

|
I
Quokation date: |
|

Project Code:

"~ Current quotations

0000000012 310 6 | ive ABBOO1 Abbey Retail Ltd

Screenshot 13. Convert Quote to Order — launched from CRM
@ Company: Abbey Retail Ltd
Phone: 0131 6219900
CRM E-mail: info@abbeyretail.com.uk
b K4 Recant
Main Menu
BT 18 Sales Orders, Page 1 of 2 | Go to page [ PPl Filter |
Created Status:
Q | el
Find 0000000169  04/04/2006 Completed 04/04/2006 04/04/2006 3,749.98 Crented Byt
0000000169//01 04/04/2006 Completed 04/04/2006 04/04/2006 16,141.59
0000000222 14/06/2006 Completed 9879 L 7,288.62
New 0000000232 14/07/2006 Completed 30/07/2006 30/07/2006 asakj L 1,074.32 gt Grabe e
0000000253 25/10/2006 Completed HGF387 L 0.00
0000000256 09/10/2006 Completed 675547 = 19,024.64 &
0000000268 14/12/2006 Completed 54309 L 22,218.32 L eiiFer
0000000281 06/02/2007 Completed 76909-0 L 1,697.78
0000000309 17/05/2007 Completed 8787 L 4,212.83
0000000323 20/07/2007 Completed 20/07/2007 20/07/2007 53763 L 5,827.22 & Account Details

(B s
D Products Purchased
g rmrone
EMIWG’CH

@ Refresh

Screenshot 14. View Orders for a CRM Company

Sage (UK) Limited



Company: Abbey Retail Ltd
Phone; 0131 6219900

E-mail: info@abbeyretail.com.uk

mmun

Order Detnils\ ) ) PP Continue
Order No.: Customer Order No.: Order Date: =
0000000169 04j04/2006 Amend
22 Order
Find - i
£ Address | Ii\ Mo
a0 Erices
New Abb i i View
ey Retail Ltd Abbey Retail Ltd e
16 Church Lane 16 Church Lane
k 2 Details
Lochside Lochside View
My CRM Edinburgh Edinburgh @ Invoices
— Midlothian Widlothian for Order
EH12 1WE EH12 1WE View Back
@ E to Back.
Tearm CRM Orders
@ Line ltems\ 2
e fitem _________[Description ________________[Allocated|Despatched|invoiced|POP Order|Complete] €
g CA/BASE/SNG/BEECH Beech Base Single Cabinet HSGcm 0.00000 9.00000 9,00000 Yes
CA/WALL/H70/BEECH Beech Wall Cabinet H70em 0.00000 11.00000 11.00000 Yes
Thank-you for your order. Complete 0.00000 0.00000 0,00000 Yes
satisfaction guaranteed.
Totals \
Log OfF Goods: Net Value:
3223.71 3191.47
Order Discount: Tax Yalue:
1322 558,51
Early Settlement Discount: Gross Yalue:
0,00% if paid within 0 days 3749.98
Screenshot 15. View Order Details with Order Status Columns

Company: Abbey Retail Ltd
Phone: 0131 6219900
E-mail: info@abbeyretail.com .uk

Marketing | Notes | Communical

Order Details \

Order No.: Customer Order No.: Order Date: ‘
0000000169 04/04/2006
Find
E Address \ o
2da
New Abbey Retail Ltd Abbey Retail Ltd [ View s
16 Church Lane 16 Church Lane m‘
W Lochside Lochside — View
My CRM Edinburgh Edinburgh Invoices
— Midlothian Midlothian for Order
. View
(™ EH12 1WE EH12 1WE (o] (e
Team CRM Back
P Line Items | Orders
. fitem _________[pescription ________________________|Quantitylunit Price|Disc %b[Tax Rate[Net | &0 Refresh
i) CA/BASE/SNG/BEECH Beech Base Single Cabinet HS58em 9.00  163.20 10% 17.50 1,321.92
CA/WALL/HTO/BEECH Beech Wall Cabinet H70cm 11.00 19210  10% 17.50 1,901.79
Thank-you for your order. Complete satisfaction 0.00 0.00 0% 17.50 0.00
guaranteed.
Totals \
Log OFf Goods: Net Yalue:
3223.71 3191.47
Order Discount: Tax Value:
32.24 558.51
Early Settlement Discount: Gross Yalue:
0.00% if paid within 0 days 3749.98
Screenshot 16. Order Details with Quantities and Pricing information

Sage (UK) Limited



Company: Abbey Retail Ltd
Phone: 0131 6219900
E-mail: info@abbeyretail.com.uk

Marketing

Line Items\ PP continue
Find CA/BASE/SNG/BEECH 0000000232 24/5/2006 1 5.00000 ’/’A

CA/BASE/SNG/BEECH 0000000250 10/6/2006 1 4.00000 Yiew
CA/WALL/HTO/BEECH 0000000232 24/5/2006 1 £.00000 w

CA/WALL/HZO/BEECH 0000000250 10/6/2006 L 5.00000 b

New T View
(o}
o o
My CRM View
5 1y
(e Orders
& Refresh

®

Log OFF

Screenshot 17. View Order Line items despatched information

Company: Abbey Retail Ltd
Phone: 0131 6219900
E-mail: info@abbeyretail.com uk

People

+ | Recent | S 3 arc . | Marketing | Notes | Communications | Opportunities
Main Menu
Admin 1 RecordsFound, Page 1 of 1\

Invoice No. Invoice Date [Gross value  [status  JorderNo. | View
| 0000000193 23/09/2006 1,074.32 Completed 0000000232 Quantities

QiaEpe
.
14

e
]
z
%
g
i

2

]
2

@ilfe

Log Off

Screenshot 18. View an order’s associated invoices

Sage (UK) Limited



Company: Abbey Retail Ltd
Phone: 0131 6219900

E-mail: info@abbeyretail.com.uk

Main Menu
Admi 2 RecordsFound, Page 1 of 1\ ) ) ] PP Continue
o [T EETTTR T -
‘Quantities
Find 0000000240 COOK/CERM/HOB 3.00 0.00 Smithfield Electrics ple and Prices
0000000240 COOK/EXTRACTOR/HOOD 3.00 0,00 Smithfield Electrics ple Wiew

Log Off

Screenshot 19. View an Order’s associated purchased orders (back to back orders)

Company: Abbey Retail Ltd
Phone: 0131 6219900
E-mail: info@abbeyretail.com.uk

Opportunities | Cases | People | Ade
66 Products Purchased, Page 1 of 7| Go to page B b Pl Fllter\
q Item Code Item Name ; t Jeewi Codes
Find ACS/BLENDER Profe;sional Blender 5 10.00 256.50 2,565.00 05/01/2007 Active o
Spee -
ACS/BLENDER Prnfs;siunal Blender 5 5.00 256.50 1,282.50 16/03/2007 Active
Spee
ACS/BLENDER Professional Blender S 2,00 256.50 513.00 25/01/2007 Active
Speed
ACS/BLENDER Profe:sional Blender 5 1.00 256.50 256.50 07/06/2007 Active
Spee
ACS/ESPRESSO  Espresso Machine 10,00 299.60 2,996.00 05/01/2007 Active
ACS/FILTER- Filter Coffee Maker 10,00 169.20 1,692,00 05/01/2007 Active
ACS/FILTER- Filter Coffee Maker 5.00 169.20 846.00 06/02/2007 Active
COFFEE
ACS/FILTER= Filter Coffee Maker 5.00 169.20 846.00 06/02/2007 Active
COFFEE
ACS/MEAT-SLICER Commercial Meat Slicer 3.00 2%0.00 870.00 25/01/2007 Active
ACS/MEAT-SLICER Commercial Meat Slicer 5.00 325.50 1,627.50 05/01/2007 Active
Log OFf
1 i
Screenshot 20. View a CRM Company’s Products Purchased

Sage (UK) Limited



Team CRM

=

Marketing

Reparts

®

Log OFF

Screenshot 21.

Hy CRM

™

Team CRM

Marketing

Reparts

Log Off

Account Information
Account reference:
ABBOOL

Account name:
Abbey Retal Ltd

Customer \
Tax rate:
Std Rate

Price band:
Standard

Aged Balances'\

fCurrent _____ Jover 30

0.00

Analysis Cudes-\

Analysis Heading
Region
| Acct Mar

Customer Turnover |

-1 55 S0P - Customer Price Enguiry

P

[~ Account selection

Bfcref:
Short name:
Poskcode|

Mame:

ABBO01 i
abbey il
EH1Z 1WE it

IAhhey Retail Lkd

Seling price wnit:

Each o

fold:
[~ Product item |
Code: ACS/ESPRESSO vi
Marns; IEspressu Machine j Company type:
Independent:
Free stock: 13.00000
[ Item value:
Quantity: 1,00000
Seling urit: Each = Dver 120 days

8,533.07

- Selling prices
Unit price: £
Total discount: £

Total discounted price: £

29960000
0.00000
293,60000

Sales Orders | Purchase Orders |

Close 0.00
22,218.32

ustomer Transaction Enquiry for Abbey Ret:

1/3/2006

31/3/2006 0.00

1,697.78

Customer details

AIC vk AEBO0L ~|  Address: |16 Church Lane; Lachside, Edinburgh, Midlothian
Shart narnie: by ~|  Head office: |
Past code: EHIZ IWE = AJC balance: £ 9533.07 Credit fimit; £ 100000, 00
et etorical |
I Transaction
Trans, Type | Trans. Date | Reference Va\uel Mucatedl Query | Status | Memo |.User Source URN |
Opening Ba.. 01/01/2005 Open Bal 12678.90 12678.90 Full User 3 Mot Specifisd 629
Invoice: 01/01/2005 0000000000 831.90 83190 Full User 3 S0P £
Invoice 01/01/2005 0000000001 208739 208739 Full User 3 S0P 7
Invaice 02/01/2005 0000000005 110694 110694 Full User 3 S0P 15 =
™ Show outstanding oy
- Transaction detail
Transaction; | Cpening Bal, Invoice Orig ex rate: 1,000000 -
Reference: | Open Bal Gross: Lz7a.on | oot diildovn:
2nd Reference: Discaunt: 0.00 Trans. detail s
Trans Dater | 01/01/2005 Discounted walue: 12678.90
Due Date: | 01/01/2005 Allocated: 1267890 Print Drilidawn
Discount Date: | 01/01/2005 Cutstanding: 0.00
Account Enquiry | Wiew Orders | View Returns | Eind | Reprint Invoice | Reprint Credit Mots | Close
a 1 datanng antafanna nonn nnan nnan

Screenshot 22.

Company

Sage (UK) Limited

Quatations

D Sales

Orders
Products
Purchased

i Transaction
= enqury

Custamer
Price
Enquiry

Open a Customer Price Enquiry from a linked CRM Company.

Quatations

D Sales
Orders
i Products
Purchased

=| Transaction
= Eniquiry

Customer
Price
Eniquiry

Open a Customer Transaction Enquiry screen from a linked CRM



Screenshot 23 Easy to use timesheet entry screen

New Time Entry

BT g
| EEE | 0000000008 - Kitchen Install Project for Festival Homes ~|
| 7?27 | Fitting - Phase 2 - Kitchen Fitting - [108487] |
BT e g
=TS =mp. charge Rate A |
BT o e s 5
o e

e hNores

Submit & Stay Submit & Back

Screenshot 24 Expenses can be easily submitted by inputting a new expense entry:

TimeSheet for [ .|.— =l & | [i |
AIS, John | I 6 G

2

[ Tuesdsy [l Wednesiay QN Trursday [ Frdey [l Seturday
21 May 22 May 23 May 24 May 25 May 26 May 27 May
Project Activity Start / Finish
DDDODOD00E - Kitchen Install Project Fitting - Phase Z - Kitchen e et —
for-Festival Homes Fitting - [10B487] 10:45 = =
0000000008 - Kitchen Install Project Flumbing - Phase 3 - Plumbing B ey e
for Festival Homes - [108494] NG RHES <68
| Project [ Expense | Valwe | Currency | Posted |
0000000008 - Kitchen Install Project Travel/Car/Car hire 600.00 Sterling

for Festival Homes
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